
RASHTRIYA ISPAT NIGAM LIMITED 
VISAKHAPATNAM STEEL PLANT 

BRANCH SALES OFFICE 
NO.304,305,306  3RD FLOOR 

WEST WING, RAHEJA TOWERS, 
26-27, M.G. ROAD 

BENGALURU – 560 001 
          TELEPHONE NO. 080-25597054/55                                           FAX NO. 080-25597058 
          E-MAIL – bangalore.bso@vizagsteel.com  /  rinlbng@rediffmail.com 

WEBSITE – www.vizagsteel.com 
 

Tender Notice No. MKTG/BANG/AMC-AC/2017-18/03  dated  14-02-2017 
 
      Sub:  NOTICE BOARD TENDER (NBT)/WEBSITE UPLOADING for   
                 AWARDING CONTRACT FOR ANNUAL MAINTENANCE OF 1 No. LG VRF AIR  
                 CONDITIONER+15 INDOOR UNITS AT BRANCH SALES OFFICE, BENGALURU 
 

1. Sealed quotations are invited from reputed and experienced agencies for Annual Maintenance 
Contract (AMC) of “LG MAKE 20 HP VRF AIRCONDITIONER – 1 No. along with 15 Nos. 
Indoor Units” at Branch Sales Office, Bengaluru (address as above) as per the details given 
below. The tender will be received up to 3:00 PM on 24/02/2018 and will be opened at 3:30 
PM on the same date. 
 
DETAILS OF THE WORK IN BRIEF : ANNUAL MAINTENANCE CONTRACT FOR    

1 No. AIRCONDITIONER + 15 INDOOR UNITS       
AT BSO, MG ROAD, BENGALURU. 

               PERIOD OF CONTRACT :  One Year from the date of issue of LOI. 
 

2. Tender document /documents with detailed terms & conditions  can be obtained directly from 
the office of Sr. Branch Manager, BSO, BENGALURU on all working days till 1.00 PM up to 
24/02/2018 at free of cost. It can also be downloaded from company`s website   
www.vizagsteel.com for participation in the tender. The filled in tender documents shall be 
accepted at BSO, BENGALURU up to 3.00 PM on 24/02/2018.  The tenders shall be 
accompanied by EMD of Rs. 1000/- (Rupees One thousand only) in the form of DD drawn in 
favor of RINL, payable at BENGALURU. Tenders without EMD will not be considered.                                                 

3. Interested Parties may visit our office and discuss with the undersigned to assess the nature of 
work and volume of work before quoting, on all working days expect Sunday and Holidays, 
between  10:00 AM to 05:00 PM with prior intimation.  

4. Tender received in the Tender Box at BSO, BENGALURU will be opened in the presence of 
tenderers who are present on the date and time. 
 
 Tender Receipt:     24/02/2018 up to 03.00 PM at BSO, BENGALURU 
 Tender Opening:    24/02/2018      at 03.30 PM at BSO, BENGALURU. 
 

5. Tenderers should submit their competitive quotations superscribing the Tender No. & Date 
and due date of opening and also “Quotation for AMC of AIR CONDITIONER” and shall be 
sent to or dropped in the tender box at BSO, BENGALURU. 

6. Incomplete Quotations will be rejected summarily. 
7. RINL/ VSP reserves the right to reject any or all the tenders without assigning any reason 

thereof. Decision of RINL Management will be final & binding. 
   

         (A.P. SEKAR) 
         Sr. Branch Manager 

       Distribution: 
 

1. All Sr. Branch Managers of Southern Region with a request to display in the Notice Board and 
to give wide publicity. 

2. All Concerned Parties performing the job in local area. 
3. Company`s website. 



 
QUOTATION 

 
(TO BE WRITTEN / TYPED ON ISSUED TENDER DOCUMENT OR ON TENDERER`S 
LETTER HEAD) 
 
Sub: Quotation against  NBT No. MKTG/BANG/AMC-AC/2017-18/03 DT. 14-02-2017 
 
From:                                                                                To 
_____________________                                                                                                          

               _____________________                                              The Senior Branch Manager 
            __________________                                      Rashtriya Ispat Nigam Ltd 
            __________________                                      No.304, 305 & 306, 3rd Floor 
              ______________________                                             West Wing, Raheja Towers 
           ___________________                                     26-27, M.G. Road 
             _______________________                                            BENGALURU – 560 001 
 

We quote below our best rates: 
 

Tender Notice Ref No: MKTG/BANG/AMC-AC/2017-18/03  dated  14-02-2017 
 
DETAILS OF TENDER 
 

Brief of tender work Make, if 
applicable

Model No. if 
applicable

Location

Lumpsum Rate 
quoted per year, 

excluding Service Tax 
(RS.)

20 HP VRF AIR 
CONDITIONER 

ALONG WITH 15 
Nos. INDOOR UNITS

LG ARUV200LT3 BSO    
BANGALORE

 
GST  APPLICABLE                                     :  YES/ NO 
 
IF YES, GST REGN.NO                          :                                                                                                           
 
VALIDITY OF OFFER                                :  30 DAYS (THIRTY) FROM THE DATE OF      
                                                                          OPENING OF TENDER 

 
Period of Contract                                         :   Contract will be valid for one year with effect 

                                                                                          from date of issue of LOI. 
              

I/We abide by the Terms and Conditions of  NBT/Website Uploading for AMC of  AIR 
CONDITIONER along with 15 Indoor Units invited  by RINL / VSP. 

 
 
NOTE: Declaration form is enclosed.                                                                              

 
 
 
 Signature of Tenderer 
 Seal of the Tenderer 
 
 



DECLARATION 
 

(TO BE WRITTEN/TYPED ON THE TENDERER`S LETTER HEAD) 
 

Sub: Declaration against MKTG/BANG/AMC-AC/2017-18/03  dated  14-02-2017 
 

I/We have gone through the Terms and Conditions of NBT for AMC of 1 No. LG VRF Air Conditioner 
along with 15 Nos. indoor units invited by RINL/VSP, BENGALURU and abide by the same. I/We 
hereby declare that I/We visited the BSO, BENGALURU to assess the nature of work and volume of 
work and satisfied myself /ourselves about the nature of work to be carried out and the conditions etc., 
before submitting this Tender and have accordingly quoted.   

 
 
 Signature of the Tenderer 
 
 Seal of the Tenderer 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



DETAILS OF TENDERER 
 
 

(TO BE WRITTEN / TYPED ON THE TENDERER`S LETTER HEAD) 
 

Sub: /NOTICE BOARD TENDER No. MKTG/BANG/AMC-AC/2017-18/03  dated  
14-02-2017  

 
1. NAME OF THE TENDERER                                       : 

 
2. DETAILS OF CONTACT PERSONS                                                                                           

ALONG WITH NAME & DESIGNATION                 : 
 
 

3. TELEPHONE NUMBERS                                            : 
 
 

4. FAX   NUMBER                                                           : 
 

5. MOBILE  NUMBER                                                     : 
 

6. E-MAIL                                                                          : 
 

7. WEBSITE                                                                       : 
 

8. GST  REGISTRATION  NO                           : 
 

9. PAN  NO                                                                         : 
 

10. ANY OTHER DETAILS                                                : 
 
                                                                                                        
                                                                                                                  Signature of Tenderer  
 
 Seal of the Tenderer 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
RASHTRIYA ISPAT NIGAM LIMITED 

VISAKHAPATNAM STEEL PLANT 
BRANCH SALES OFFICE 

NO.304,305,306  3RD FLOOR 
WEST WING, RAHEJA TOWERS, 

26-27, M.G. ROAD 
BENGALURU – 560 001 

          TELEPHONE NO. 080-25597054/55                                           FAX NO. 080-25597058 
 
          E-MAIL – bangalore.bso@vizagsteel.com  /  rinlbng@rediffmail.com 

WEBSITE – www.vizagsteel.com 
 
 

Terms and Conditions for AMC of AIR CONDITIONER+15 Indoor Units against NBT No. 
MKTG/BANG/AMC-AC/2017-18/03  dated  14-02-2017 
 

1.0         PREAMBLE : 
      

1.1 The complaints will be attended / repaired at our office as and when required.  If   
necessary, the agency will take the systems to their service centre for repairs and deliver 
the same back to the RINL site after repairs using their own resources.  

1.2 The agency will be responsible for complete annual maintenance of 1 No. LG VRF AIR 
CONDITIONER along with 15 Indoor Units within the contract period. 

1.3 The contract shall be valid for one year with effect from the date of issue of LOI. 
1.4 The agency shall carryout preventive maintenance once in a month for the AC systems. 
1.5 The agency will be responsible for attending the calls for maintenance as and when  

required. 
1.6 The agency must ensure that the AIR CONDITIONER along with 15 Indoor Units in full 

working  condition on the expiry of the AMC. 
1.7 The agency will be fully responsible for any damage to the man and machine that occurs 

due to faulty workmanship during the period of contract. 
1.8 If the repair demands the shifting of the AC system, a standby has to be provided at free 

of cost. 
1.9 The agency should attend the fault within one hour of notice and if necessary, he should 

provide standby System, so that work is not affected.  If the contractor defaults in any 
service as above, Rs. 100/- per day or part thereof will be recovered towards penalty till 
the fault is attended, subject to maximum of contract value.  Decision of RINL will be 
final and binding on the Contractor. 

1.10 The AMC includes all expenditures including spare parts, maintenance charges, visit 
charges and all other charges. 

1.11 The rates should be quoted on lump sum basis for 1 No. LG VRF AIR CONDITIONER 
along with 15 Indoor Units covering all charges as mentioned above but excluding GST.  
GST, if applicable, will be paid extra over and above quoted rates provided the agency 
have valid GST registration number.  GST is to be shown separately.  Other Statutory 
charges (if any) other than mentioned above will be to the a/c of agency. 

1.12 Payment will be made on quarterly basis after satisfactory completion of work with due 
recommendation of Sr.BM.  Payment will be made within 7 days from the date of 
submission of bill. 

1.13 The GST ( if any applicable ) will be paid provided the bill contains the following details: 
 

        ( i )  GST registration No. and jurisdictional Range 
        ( ii) The name and address of provider of service 
        (iii)  Description, classification and value of taxable service 
        (iv)  The Company shall recover the GST paid in case ITC is disallowed due to any  
                 reason attributable to the contractor.   
 
 
 



1.14 The agency shall maintain the logbook in the manner prescribed by RINL/VSP and 
observations, if any, shall be acknowledged by RINL/VSP. 

1.15 Tenderer should give full details like Contact person, Telephone Numbers, Fax numbers, 
Mobile numbers, and  E-mail, if any.  

 
                2.0              INSTRUCTIONS TO THE TENDERER: 

 
2.1  Tenders will be submitted in a sealed cover mentioning the relevant information like the 

Name of the Tender, Tender No. & Tender Opening Date / Time etc. on the cover in 
bold letters.  The Tenders shall be accompanied by EMD in the form of DD in favour of 
RINL, payable at BENGALURU. 

2.2  Tender will be submitted in Tender document issued by RINL/VSP wherever required or 
on the letter head of the Tenderers where no tender document is specified. 

2.3  Tenderers will quote the Rates in figures and also in words and corrections, if any will be 
initialed. In case of any discrepancy in words and figures, the rate quoted in words will 
govern and will be treated as final. 

2.4  If due to any reason the Tender receipt date is postponed to any other date, the details 
will be intimated by displaying a Notice on the Notice Board of the company where 
Tenders are accepted and also the same will be intimated by post to all those parties who 
have obtained the Tender documents from BSO. 

2.5  The Tender Opening will normally be done after closing Time of the Tender in the 
presence of the Tenderers who are present unless due to unforeseen / unavoidable 
circumstances the Opening of Tenders is postponed. The slit for dropping of the 
documents will be sealed immediately after the time specified for receipt of tenders in 
the Notice inviting Tender. The time to be followed is as per the clock available at BSO. 
In case the tender is not opened due to any exigency, the next following working day 
will be the opening day and Tenders will be opened in the presence of Tenderers who 
choose to be present for witnessing the Tender opening and no intimation in this regard 
will be sent to the Tenderers individually this time. 

2.6  Tenders will be accepted in the Tender Box kept at RINL/VSP, BSO, BENGALURU. 
For details please see Notice Board or visit company`s website www.vizagsteel.com. 

2.7  Before submission of Tenders, the Tenderers may visit the office from where the tender 
is floated to assess the nature of work and volume of work etc. No Complaint/Claim on 
this account will be entertained after submission of Tender. 

2.8  Tenderers have to keep their prices valid as stipulated in Tender Document. Tenders 
received with validity period lesser than the stipulated time are liable for rejection. In 
case of non finalization of tender even after expiry  of one month period, Party shall 
extend their offer validity as required by the company. 

2.9   Incomplete Tender or Tenders submitted with qualifying condition or with conditions at 
variance when compared to Terms and Conditions of Tender are liable for rejection. 

2.10 Tenderer sending their Tenders by Mail/Courier will do so solely at their own 
Risk and RINL/VSP will not be responsible for any loss in transit or postal delay. 

2.11 The Tenderer should sign all the pages of the Tender document as a token of 
acceptance. 

2.12 If it comes to the notice of RINL/VSP at any stage right from request for tender 
document that any of the certificates / documents submitted by bidders are found to be 
false/fake/doctored, the party will be debarred from participation in all VSP tenders for a 
period of 5 years including termination of contract, if awarded EMD/Security Deposit 
etc, if any, will be forfeited. The Contracting Agency in such cases shall make good to 
RINL/VSP any loss or damage resulting from such termination. Contracts in operation 
anywhere in RINL/VSP will also be terminated with attendant fallouts like forfeiture of 
EMD/Security Deposit, if any and recovery of risk and cost charges etc. Decision of 
RINL/VSP Management will be final and binding. 

2.13 RINL/VSP, after opening of tender/bid document, may seek, in writing, 
documents/clarifications which are necessary for evaluation of tender/bid document 
from the tenderers/bidders or issuing authority for confirmation of eligibility/pre-
qualifications stipulated in the NIT. 

 
 
 



3.0 SUBMISSION OF TENDER DOCUMENTS: 
 

3.1  Tender will be submitted in Tender document issued by RINL/VSP wherever required or 
on the letterhead of the Tenderer where no Tender Document is specified. 

3.2  Tender document duly filled in and signed and put in a sealed cover mentioning the 
Tender Number on top of closed cover should be put in the Tender Box. 

3.3  Tender Documents shall be submitted in a sealed envelope superscribing, the Tender 
Notice Number /Date and Date of Tender Opening /Time. The Tenderers are requested 
to submit such sealed envelopes in the Tender Box kept at the designated place as 
mentioned in the Notice inviting Tender. 

 
        4.0              EVALUATION OF TENDER & ISSUE OF LOI : 

     
              4.1   Tenders will be evaluated on lowest rates quoted  by the parties. 
 
              4.2   LOI will be issued to L -1 rate agency based on internal evaluation. 
 
 

         5.0           GENERAL terms and Conditions:  
 

   5.1   The  successful tenderer has to give his acceptance to the LOI within one week from the 
date of issue of LOI. 

 
   5.2  The successful tenderer has to open their local office within  15 days from the date of 

issue of LOI in case  the local office is not available. 
 
   5.3  The security deposit shall be Rs. 5000/- or 5% value of the contract  which ever is less 

and shall be submitted  within  7 days from the date of issue of LOI in the form of DD in 
favour of RINL, payable at BENGALURU. In case of failure to submit the SD in 
prescribed time, the EMD submitted shall be forfeited. The EMD of the successful 
tenderer shall be returned after submission of stipulated SD in the contract. In case of 
unsuccessful tenderers the EMD shall be refunded as soon as possible. 

          
  5.4 At the end of the contract period, the SD amount shall be released to the party based on 

the certification of the dealing offer for proper performance of the contract and with the 
due recommendations of the respective Sr BM. 

 
  5.5 The company at its entire discretion may terminate the contract without any notice to the 

Tenderer in case there is any malafide intention noticed during the contract period. 
 
  5.6 Tenderer will not be entitled to claim any compensation of whatsoever nature if     

termination / cancellation is imposed by RINL/VSP for any reason. 
 
  5.7 Any damage caused to RINL/VSP`s property or its contractor`s personnel within 

RINL/VSP`s premises by the Tenderer during the operation of the contract will be to his 
account and are recoverable. 

 
  5.8 In case of non-performance or part performance of the agency on any reasons thereof, 

work or part work may have to be got done by other agency at Risk and Cost. In such 
case, the losses incurred by RINL/VSP have to be recovered from the agency or from the 
amount due to the agency in any other contract with VSP.  

 
 
 
 
 
 
 
 
 



 
Consent for E-Payment 

 
From 
 
            _________________ 
            _________________ 
            _________________ 
 
 
To 
 
           Engineer in charge 
           RINL / VSP 
 
 
Sub : E-Payment 
Ref : Contract / WO __________ (No. and date) 
 
 
 

 
“I/We hereby convey our consent that the payment made by RINL/VSP of any sum due to 
me/us, directly remitting the same to my/our Bank, the address and the number of which is 
furnished shall be in full discharge of the particular bills, raised by me/us and I/We shall not 
have any claim in respect of the same.” 
 
Undertaking : 
 
“I/We hereby undertake that any payment made direct to me/us or to bank account shall be in 
full discharge of the obligations of RINL/VSP and I/We shall have no claim whatsoever in 
respect of the bill for which the payment is made.” 
 
I/We opt for NEFT or RTGS / Direct Credit (Strikeout whichever is not applicable) 
 
I/We furnish here below the bank account details: 
 
Name of the Bank               : ________________________________________ 
Branch Name, place            : ________________________________________          
MICR Code of the Branch  : ________________________________________ 
Account Number in full      : ________________________________________ 
Type of Account                 : ________________________________________ 
Name and style of account  : ________________________________________ 
IFSC No. / RTGS No.         : ________________________________________ 
 
 
For _____________________& Company 
 
 
Authorised Signatory / Propreitor 


